





You are welcome to leave the auditorium any time you like. Outside the auditorium,
yoUu'll find lots of helpful spaces to make you feel comfortable.

There are toilets on every level of the theatre. Accessible toilets can be found
on Levels 1 and 2.



This is the merchandise desk on Level 1.

This is where you can come to buy programmes, ice creams, snacks and sometimes
merchandise like t-shirts and mugs. It can be busy here just before the show, but you
can always come back later when it's quieter.



The theatre has two bars. One is just above The Stalls (F1), and the other is just above
The Dress Circle (F2).

You will find information about where to find the bars on our signs. Our staff will also
be happy to show you the way.



Each bar has a big open space with tables in the middle and a counter serving drinks
and sweets at either end.

It can get quite busy at the bar, especially just before a show, or during the interval.
Once the show begins, the bars will be empty, so this is a good place to come if you
need a quiet space.



When the performance is about to begin, the auditorium will go quiet and the lights
will go darker. You'll still be able to see around you.

The story will be told by people called performers. They might be actors, dancers or
musicians. Sometimes they will wear special costumes, or wear make up, to show the
character that they are playing.



Watching a show might make you, or the people around you, feel different things.
There might be moments which make the people around you laugh. There might also
be parts of the story which make you feel sad, surprised or unsure. That's okay.
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Remember: You can leave the auditorium at any time you want.




If you're watching a long show, there might be a break in the middle. This is called The
Interval, and it's a great time to go to the toilet if you need, or to get a drink. The lights
will go brighter and the auditorium doors will open.

Shorter shows don't always have intervals If you're not sure if your show has
an interval, you can ask our staff.



Although it's unlikely, if there is an emergency, you will hear a loud alarm.

Our staff will look after you and tell you how to leave the theatre. It's important to do
as they say. The noise will be much quieter outside and our staff will keep you safe.



When the performance has finished, the performers will bow and leave the stage.
Some people around you might clap, cheer or stand up to show that they have
enjoyed the performance. You can join in if you'd like to.




When it's time to go, the lights in the auditorium will get brighter, so you can leave
safely. People might start to move around and leave the auditorium.

You can always stay sitting until it's less busy if you prefer. When you'’re ready to leave,
our staff will show you the way out.



Other services which might be helpful

Enhanced hearing headsets and personal hearing aid loops are available. Just ask
any of the staff in the foyer and they'll be happy to help.

Ear defenders are available from the Merchandise Desk on Level 1

Assistance dogs are very welcome, and our staff are happy to look after them for
you during the show.

For more information on shows which offer Captioning, BSL, Audio Description
or Touch Tours, visit: capitaltheatres.com/your-visit/festival-theatre/access

Artlink (Edinburgh and the Lothians) provide a volunteer companion service for
people who have difficulty in attending performances.



We hope you enjoy your visit to The Festival Theatre! You can tell us all about it if
you'd like to by emailing engage@capitaltheatres.com



